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Mobilizing data key element to future
hospital IT planning

That was part of the reason behind Salem Hospital's recent decision 10
implement a new strategic plan for wireless mobile computing. The facility
signed a contract with Daou Systems, an Exton, Pa.·based consulting and
systems integration company.

The 454-bed facility plans to complete a new medical tower In 2008, and
wireless technology will be a key IT component there, said Dennis Sato,
salem's CIG. Ifs also installing a clinical Information system from Epic
Healthcare Systems, and it wants a wireless strategy In place to take full
advantage of ii, he said.

·Point-af-service computing, where a wireless IT device replaces manual
record-keeping at a patient's bedside and anywhere else Clinical care is
delivered, Is key to our overall mission In Implementing the system:' Sato said.

Mobile computing won't stop at the hospital's walls, however. Salem Hospital
wants to Improve its reach by giving community physicians access to
appropriate clinical Information on their patients wherever the physicians
happen to be. Connectivity would be enabled through broadband access
available to physicians even in remote areas, Sato saki.

BY FRED BAZZOU Senior editor

For some faciities, it means rethinking what wireless technology can enable
caregvers to do. TIley wanllo help their mobile workers do their jobs better,
redesigning workflow to lake better advantage of enabling technologies.

SALEM, OR - Now that hospitals have gone wireless, they're beginning to
take steps 10 fully use the tedT1ology.

"OUr goal is to create this network among our users; he said. "We're
evaluating the different types of tectlnology, It's becoming more mature and
can provide COIlIlectivity anyplace and anytime a clinician needs to get into our
network.-

"Physicians are asking 10( this,- sato said. "Initially, they wanted access from
their homes, but now ltJey want access anywhere they're at. Part of it is our
vision of being ltJe hospital of choice; it fits pertectly with some of our
initimives."

The new vision of mobility technologies realizes lhat caregivelS need certain
toolS, appications, data and communication capabilities at various times. said
Darren Crane, vice president of provider services for Daou. Poorly
conceptualized approaches risk tailure, he said.

"Sometimes lJSelS r!NOll against the entire application; Crane said. "It shows
the importance of doing workflow and business process anatysiS 10 undersl:and
how the end user is doing his jOb. Then, tedvlology can be used 10 save time
Of provide other tangi:Jle benefits to the end user,"

Southern Regional Health System is revIsimg Its wireless tectlnology
approactl. While it's had a wireless networK In place for almost five yealS, it
hasn't been widely used. The faciity now plans to use the connectivity to
~rt pharmacy and medication administration,

-Ifs a strategy type of thing; said Terry Wilk, its vice president and CIO. "As
our clnicians get out to trade shows, they see things and ask when we are
going to do that Strategy, timing and user readiness are all coming together."

WhIle there's some interest by physicians in accessing data outside the
hospitars walls, Wilk's focus is within the hospital, for now.

ThaI's also the focus for Mertler Health Services, Madison. WIS., which
ins1alled its wireless network last November. "'s using mobile computers on
carts 10 help oorses coned documentation for its clinical information system. "
plans to move toward computerized provider order enlry, and the wireless
network is key to that, said Peter Strombom, its vice preslcleflt of information
systems.

He expects to use the wireless network for other purposes as Meriter Iries to
meet caregivers' needs.

"The wireless network can be used for other forms of communIcation, like
voice or for call systems. 1I will be used for more than just data,~ Strombom
said. "If you look at the stafl, they're all mobile; and the communication
systems, both data and voice, need to find the staff, wherever they might be.~


